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In touch with the way you work






COVID-19 COMPLIANCE PATIENT INFORMATION 

We are looking forward to welcoming you back to the Physio Med Guiseley clinic following our temporary closure due to COVID-19 restrictions.  We have made a few changes to keep ourselves and you, our patients safe and well.
1. You will be contacted before your appointment to answer some Covid-19 screening questions to ensure that it is safe for you to attend a face to face Physiotherapy appointment.
2. On arrival at the clinic park in the rear car park but please stay in your car. A member of staff will call you to enter the clinic or come to your car, just before your appointment time and check your temperature. If it is within the normal range your face to face appointment will go ahead. If it is recorded above 37.8 degrees Celsius you may be asked to go home as a high temperature is one of the symptoms of coronavirus.
3. Try to attend for your appointment alone. If someone brings you they will have to wait in the car, not the clinic waiting room. If you require a chaperone or a translator during your appointment they will be required to undergo the same temperature checks and to also wear a face covering when in the clinic.
4. Please wear a face covering throughout your visit. You can choose to bring one from home or may purchase one at the clinic if required.
5. When you enter the clinic we will only be using the rear door to the clinic to reduce contact with any other people. Your Physiotherapist will open all the doors to minimise the surfaces you will touch.
6. On entering the clinic you will be asked to gel your hands.
7. Once in the treatment room your Physiotherapist will be wearing personal protective equipment ( PPE ). This will consist of a single use plastic apron, single use medical gloves and a sessional medical mask. They may also choose to wear a face shield or protective goggles, depending on an individual risk assessment specific to the patient involved and treatment techniques being used.
8. The Physiotherapist will remain at a social distance for part of your treatment, for example when asking you how you are, discussing your symptoms, checking your range of movement and showing you exercises.  They may be in close contact with you for part of your treatment when performing manual therapy techniques if required. 
9. On completion of your treatment session card payments will be taken by the Leeds clinic as normal. If you prefer to pay by cash you will be required to put this into an envelope that we will provide. All health care and company funded treatments will be processed in the usual way.

10. Before you leave via the rear door to the clinic you will again be asked to sanitise your hands and your Physiotherapist will open the external door for you.
11. Our toilet is closed unless for emergencies so please use your own facilities before leaving home, where possible.
12. At the clinic we are following a stringent cleaning protocol between patients which includes disinfecting the plinth, chairs, pillow covers, any equipment used, pens, door handles, desks and any other applicable hard surfaces.
13. All contact details will be kept on our clinical notes software system in line with Government guidance for track and trace purposes.
14. Our staff will all undergo daily temperature checks and COVID 19 symptom screening.
Thank you for your understanding 
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